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Conditions for Use of Open Government Data Platform  

 
Open Government Data Platform provided by Digital Government Development Agency (Public 
Organization) (DGA), is broadly facilitated government organizations to publish their data on the 
website at https://data.go.th, for the purposes of transparently providing data search and access 
to the public as well as promoting their involvement and inspection on governmental activities 
and encouraging them to further use the data to develop innovations and services, which would 
be benefitial to the country in certain aspects.   

Government organization and the data user will be able to use data, which are contained on this 
website or thereunder, under the agreement to be bound by and comply with the following the 
conditions for Use of Open Government Data Platform. 

 
Definitions 

“Conditions of Use” means the conditions for Use of Open Government Data Platform 

“DGA” means Digital Government Development Agency (Public Organization)  

“Data” means information are presented as facts or others as the same meaning. Whether 
such presentation could be known or assumed by its conditions or conveying through any 
methods, and whether it would be in any forms of documents, files, reports, books, charts, maps, 
pictures, photos, films, videos or voice records, information stored in or processed by a computer, 
or other methods which are used to present thereof.     

“Government Open Data”  means open data in any digital forms whereof government 
organizations are able to disclose to the public, where are transparently reachable for the public 
without any expenses and beneficially processing or developing various services and innovations.  

“Organization”  means state agencies own or possess copyrights, exclusive rights or any 
rights in relation to the Data, which are published on or throughout Open Government Data 
Platform where allow the Data User access to use the Data under the terms and conditions of 
permission. 

“Data User” means individuals, including body of persons, juristic persons, agencies and 
organizations access the Data, which are published on or throughout Open Government Data 
Platform, and use the Data under the terms and conditions of permission. 

“ Service Provider”  means personnel, staffs or administors of Open Government Data 
Platform.  
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“ Open Government Data Platform”  means management system which facilitates the 
Service to the Data User and supports the Organization’s activities for the purposes of publishing 
and beneficially utilizing Open Government Data.  

“Service” means any acts that are the results of Open Government Data Platform provided 
by DGA to the Organization under the domain name (data.go.th).  

“ System”  means information technology management of Open Government Data 
Platform under the domain name (data.go.th).  

“Request” means any requests to the use of Service or alteration of the scope of Service, 
or any demands received from the Data User, which are related to any inconveniences of the use 
of Service or consultations about Open Government Data Platform. 

“Complaint”  means statements, which might be submitted when the quality of Service 
was unsatisfied or unacceptable under the terms and conditions of Service, are informed via 
channels of customer contact center where the Service Provider has determined.  

“Use of Data” means the processing of Data, either in a whole or in a part, under both of 
lawful purposes, abided by the Data User and the agreement of the terms and conditions of 
permission.    

“ Administrator”  means personnel of the Organization, who have registered to be a 
member of Open Government Data Platform for the purpose of administrating a system of their 
subordinated Organization, and needed to be duly authorized by Chief Executive Officer : CEO 
under the purpose thereof. 

“User”  means any individuals, including body of persons, juristic persons, agencies and 
organizations, or whoever use the Service and to be bound by and comply with the Conditions 
of Use.  

 
Conditions of Administrator Registration 

For the purposes of the efficient Service of Open Government Data Platform, the Organization or 
the Data User shall perform as follows:  

1. The Organization or the Data User shall register as a member of Open Government 
Data Platform for the purpose of administrating the subordinated Organization’s 
account. Administrator is duly authorized by Chief Executive Officer (CEO) under the 
purpose thereof. 
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2. The Organization or the Data User shall strictly comply with regulations related to 
Government Open Data regulations and relevant laws, including the terms & 
conditions for DGA Open Government License and this Conditions of Use, and not to 
cause any damage to the Service Provider.  

3. The Organization shall log in to Open Government Data Platform by using an account 
issued by the Service Provider only.  

4. The Organization has a responsibility for inspecting and certifying the accuracy of 
Government Open Data, which are sending or linking through Open Government Data 
Platform.   

5. In the event that such Administrator status is changed or no longer to be personnel 
subordinated under the Organization or there is the Request from the Organization 
informing that such account is intentionally no longer used, the Service Provider shall 
suddenly terminate or suspend such account as the case may deem appropriate. 

6. Data or any acts by the Organization or the Data User, which are provided or executed 
throughout Open Government Data Platform, shall not be any prohibited conditions 
or contrary to laws or good morals. 

7. The Organization has thoroughly read and hereby acknowledge this Conditions of Use 
and has affixed the signature in the Request form in recognition whereof.  

8. In the event that the Organization detects any uncommon situations on or throughout 
Open Government Data Platform, such uncommon situation must be immediately 
reported to the Service Provider for the purposes of preventing and mitigating any 
incurred damage, which may impact to the Organization.  

9. The Service Provider will safeguard personal data, which either belong to the 
Organization or the Data Provider in accordance with the applicable laws. The Service 
Provider will not disclose such personal data to third parties, unless such disclosure is 
necessary for operating of public tasks or exercising official authority designated to the 
Service Provider, or there is necessity to disclose such personal data according to the 
applicable laws, rules and regulations, orders from competent authorities or the court.  

10. The Service Provider shall not provide neither warranty nor liability to any damage, 
which will be incurred by the Organization and might cause any impacts to Open 
Government Data Platform, arising from copyright infringements or violations of other 
rights that belong to the individuals, the organizations or other juristic persons, which 
the Service Provider does not have the legitimate power to authorize thereof. 
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11. For the purpose of using the Service, when the Service Provider has issued the account 
name and password to the Organization, at that time, the right of Data disclosure on 
Open Government Data Platform is executed under the Organization’s right.  

12. The Service Provider, at the Service Provider’s discretion, reserves the right to suspend, 
either all or some, accounts belonged to the Organization or the Data User, when the 
Service Provider found that the use of Service causes any impacts to overall scope of 
Open Government Data Platform, or the Organization or the Data User violates the 
relevant laws or the terms and conditions for DGA Open Government License and this 
Conditions of Use. 

13. The organization or the Data User hereby agrees and consents to provide the account 
name and password, which may be accessed or obtained any personal data, the 
organization’s data and other data owned by the organization or the Data User, for 
the purposes of investigation, consultation or issue handling on the use of Service. 
Such processing of the Data shall not deem to be illegal access or violation to any 
rights of the Organization or the Data User. After the completion of abovementioned 
purposes, such password must be immediately changed for the security purpose.   

14. The Service Provider reserves the exclusive rights, at all the time, to change, rectify or 
delete, either entirely or partially, of this this Conditions of Use as it deems 
appropriate, and the Organization or the Data User hereby implicitly acknowledges 
and accepts such modification of the Conditions of Use upon the use of Service. 

15. The Service Provider reserves the exclusive rights, at all the time, to modify, rearrange 
conditions, determine the limitation, suspend the Service, terminate or cancel either 
the scopes of Service or the certain Service, at the Service Provider’s discretion, 
without prior notice, and the Service Provider shall not be responsible for any damage 
which may arise therefrom.  

 

Conditions for the Use of Dataset 

The User can access to use Data which are provided on or throughout this website under the 
agreement to be bound by and comply with the terms and conditions of DGA Open Government 
License. 

 

 

 



P a g e  5 
 

Conditions for API Request 

1. The User, who asks for the Request, shall register to be a member of Open 
Government Data Platform under the API service in order to receive API key.  

2. The User, who asks for the Request, can utilize the service by requesting to the 
website as data.go.th that uses the web service technology (API web) designated in 
RESTful style and sets the protocol to request API in REST style. The User shall write 
codes to correctly interface and proper to the determined connection.      

3. The Service Provider will collect the User’s Data for the purposes of analyzing the 
Service’s capacity and enhancing the System’s capability, and API will allow to 
request the Service at the daily maximum capacity as 1000 times/the User.  

4. The Service Provider, at the Service Provider’s discretion, reserves the right to 
suspend, either all or some, accounts of the Organization or the Data User, when the 
Service Provider found that the use of Service causes any impacts to overall scope 
of Open Government Data Platform, or the Organization or the Data User violates the 
relevant laws or the terms and conditions for DGA Open Government License and 
this Conditions of Use. 


